
Celebrating National Co-op Month

Egyptian along with cooperatives nationwide are celebrating National Co-op month during October. National Co-op Month is an 
annual opportunity to raise awareness of a trusted, proven way to do business and build communities. Under the theme, “Build 

Back for Impact,” this year’s Co-op Month is also a chance to leverage our shared cooperative identity in the face of some of the biggest 
challenges we face during a global pandemic. As we build back an economy that works for everyone, our biggest impact comes from 
embracing the values and principles that make us truly unique. 

FUSC change
Effective on your October 2021 statement, the amount of 
your Federal Universal Service Charge (FUSC) appearing 
on your bill each month will change in the Federal Com-
munications Commission’s (FCC’s) universal service fund 
contribution factor from 31.8% to 29.1%. The federal 
universal service fund program is designed to help keep 
local telephone service rates affordable for all customers 
in all areas of the United States.

Unwanted Telemarketing Calls

Illinois law protects residents from certain unwanted telemar-
keting calls. For more information about the Restricted Call 

Registry and how to enroll, visit

www.fcc.gov/cgb/donotcall

Our office will be closed on Thursday, Novem-
ber 11 in observance of Veterans Day.

Community born. 
Community led. 
Focused on YOU. 
October is 
National Co-op Month
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Correctly complete the following questions and mail the completed form with your telephone bill before the due date. Your 
name will be placed in a drawing for a $10 bill credit. There will be four winners in November. Last month’s winners were 

Allen Clendenin, John Schroeder, Ronald Kramper, and Norman Smith. 

1. Each year, ___________________ is recognized as National Co-op month.

2. To enroll in the Restricted Call Registry, visit www.fcc.gov/cgb/_______________.

Name _____________________________________________ Telephone Number ___________________________

GOIN
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WITH SLOW INTERNET 

AT YOUR HOUSE?
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Slow internet can drive anyone batty. 
It’s no fun to watch that spinning wheel 
go around while a video is buffering or 
to experience frustrating Zoom lags 
or freezes.

The solution is to sign up for one of 
our super-fast internet plans. We offer 
speeds which will easily accommodate 
simultaneous use by multiple people 
and devices. Plus, we back all of our 
plans with local service and support.

CALL 888-774-1638 TODAY
TO FLY UP TO

A HIGHER SPEED

P.O. Box 158, Steeleville, IL 62288
www.egyptian.net
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Egyptian Telephone Cooperative Association • 1010 W. Broadway • Steeleville, Illinois 62288

Business Office: 618.774.1000 • Toll Free: 888.774.1638 •Office Hours:• 8:00 a.m. – 4:30 p.m. Mon. - Fri.

Oakdale .................................... 329-1234
Rice ........................................... 336-1234
Glenn ........................................ 763-1234
St. Libory ................................... 768-1234

IMPORTANT- 24-Hour Trouble-Reporting Numbers
To report trouble from ETCA Exchanges, use the following free telephone numbers 24 hours a day:To report trouble from ETCA Exchanges, use the following free telephone numbers 24 hours a day:

Blair .......................................... 774-1234
Baldwin ..................................... 785-1234
Venedy ...................................... 824-1234

 Egyptian is an equal opportunity provider and employer.


